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	Consumer company
	

	General Manager
	

	Supplier company
	

	General Manager
	

	Received product
	

	Date of receiving
	

	Quantity
	

	Producer
	


	Defining of complaint:




Complaint form for clients

for the quality of organic products
	
	
	

	Date
	
	Signature


Annexes: Documents that prove the fact of purchasing the product
Documents, that prove the complaint itself (pictures, laboratory reports, etc.)
	


For Organic Standard
Complaint #______

	Implemented measures:



	
	
	

	Date
	
	Signature


Extract from the Manual [I-QM-4.4 Appeals Complaints Disputes] on the procedure for handling the complaints
Complaints are an expression of dissatisfaction that concerns the activities of LLC "Organic Standard" regarding inspection and certification and requires a response. 
Complaints may be filed by any second or third party, such as customers, consumers, traders or employees of other certification bodies, and may be submitted verbally or in writing. 
In the case of verbal complaints, a member of the staff of the "Organic Standard" Ltd either invites the complainant to confirm the written complaint, or notes down the information provided by the complainant. The director decides on the admissibility of the complaint depending on the availability of access to the necessary information. The issue of anonymous complainants is usually not considered, except when they share important information, the authenticity of which is not in doubt. Complaints against company personnel, operators or the general functioning of the Organic Standard are handled confidentially and internally, however interested parties will be notified of any complaints and appropriate action will be taken.

The Quality Manager is responsible for handling the complaints and their registration.
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